
 

 

    Circulation  Software for Newspaper Business Efforts  

NEWSPAPER MANAGEMENT SYSTEMS 

10-80010 

DESCRIPTION — Newzware 8.0 
 

ICANON provides the complete enterprise software solution 

for the modern publishing business model. Our product suite 

includes Circulation; Advertising, Financial and  Production 

tools; deployed locally, or securely hosted by ICANON. 
 

Unified Database 

Regardless of how many 

Newzware products you 

deploy, the key to flexibil-

ity and system account-

ability lies with a com-

mon data source. 

ICANON, with its 

Newzware Business Sys-

tem, places an enterprise 

view of your newspaper 

market into the screens 

and reports you rely 

upon to move your prod-

ucts. A unified customer 

view allows information 

sharing among depart-

ments and accurately 

matches your products 

with your customers re-

quirements.   
 

Browser Based Tools 

Our economy is mobile so 

your managers need to be also. Newzware  8 provides true 

secure Internet access to the Circulation system database, run 

and schedule reports, adjust draws, modify distribution 

schemes and dispatch to trouble areas. Empower your staff 

and reduce repetitive data entry that wears on resources.  
 

A Host of Information 

Integrated demographics and postal information within 

Newzware maintain an accurate view of your customer to 

develop sales campaigns and streamline distribution. 

FEATURES AND BENEFITS — Newzware 8.0 
 

 Print—Digital—Hybrid—Management 

 Simplified Subscriber and A/R Management 

 On screen launch of optional mapping and customer 

demographics module 

 Flexible intuitive report building with scheduling, 

distribution and output options, including email 

 E-edition authentication management built in 

 AAM Zone edit controls and reporting 

 Simplified retail rate edit controls 

 Full auditing of every manual on-screen transaction 

 Intuitive tax jurisdiction process with link to State 

 System security right down to the transaction level 

 Pre-authorized PIO subscriber payments (bank debit 

transaction) 

 Credit card PIO subscriber payment processing 

 Advertiser, Subscriber, non-subscriber, Classified 

customer viewed as single data source  

 Multi-edition, issue, and TMC support with individ-

ual routing and grace period configurations 

 Dispatch monitor for shortages and missed papers 

 Extensions module for ad hoc database fields with-

out program charges –  demographic repository 

 Marketing penetration reports  

 Promotion management for retention analysis 

 Distributor invoices on bundle wrappers or collated 

 Insert management by user-defined market zones 

 Free system upgrades for maintenance customers 

Distributor 

Management 

Power 

Screens for 

quick data 

entry 
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SPECIFICATIONS & MORE FEATURES 
 

Requirements 

Server 

  Linux on Intel®, Windows 2016 

Client 

 Internet Browser 

Database 

 Any SQL compatible database 
 

Single Copy Management 

Dealer and POS management  is key to newspaper effi-

ciency. Bulk draw corrections can be entered as perma-

nent  or event driven criteria with notes to document 

changes for future AAM audits.  Remote return and pay-

ment collection data entry through Newzware Collector 

Module. Separate NIE/Charity management of sponsor-

ships and distribution (both print and on line) . 
 

Targeted Marketing and Distribution 

Market zones are only limited by your distribution and 

mail room methods. Micro zones can be established based 

on geographic criteria such as zip code or established by 

demographic data purchased or imported into the inclu-

sive Newzware  Extensions module. This module allows 

for establishment of any additional data fields by the 

newspaper without programming assistance from 

ICANON. In conjunction with Newzware Advertising, 

insert management and market zones are automatically 

established with feeds to sorters and stacking equip-

ment. As insert inventory is depleted, new bundles are 

created using available stock and noted on reports. 

Powerful flexibility leading to increased revenue.  
 

Internet Connectivity 

Communication with your customer should not be lim-

ited to telephone or mail. The age of the Internet has 

placed expanded expectations on any customer service 

business element. Newzware provides Web Subscriber 

Self Service, Carrier Self Service and Distributor Self 

Service; all password protected and managed by 

Newzware. Registered customers, both new and exist-

ing, can start and pause subscriptions, purchase single 

copy or special editions, review and pay invoices and 

communicate with district managers  about concerns. 

Carriers can get route lists, pay invoices, order supplies 

and communicate with managers. Further, Newzware 

Circulation includes real time On-Line content authori-

zation so no extra costs & shared files with third party 

content providers are needed. See Web Self-Service 

Data Sheet. 
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Customer Service 
 

The work horse of any 
Circulation system is 
the customer service 
screen. Pertinent infor-
mation available for 
instant verification. 
Identify your caller as a 
loyal customer, classi-
fied client, delivery or 
complaint problems, 
vacation, subscription 
in grace or canceled. 
Messaging between 
dispatch and customer 
service provides an 
instant update of de-
layed distribution. On-
screen mapping avail-
able 

 

ICANON Hosting 

Services Available 



 

 

    Web Self-Service Applications for Newspaper Management -  

NEWSPAPER MANAGEMENT SYSTEMS 

10-10080 

DESCRIPTION 
 

Keying information two and three times creates errors and 

wastes time. This popular Newzware module, integrated 

with Newzware Circulation, provides a two way informa-

tion link through your newspaper’s web site to address Sub-

scriber inquiries of Account, Distribution and Subscription 

data directly with the Newzware database.  
 

New Subscriber 

 New subscribers can visit your web site, provide basic infor-

mation such as address and contact information, choose 

from a prepared menu of subscription choices, provide pay-

ment information and receive a confirmation email without 

ever tying up a Customer Service Representative. Digital 

access is granted immediately and print ready for the next 

draw date. All contact information and subsequent billing 

and routing is processed into the Newzware enter-

prise database. Login and passwords are generated 

by the user or Social Media logins accepted so the 

subscriber has consistent access to your web con-

tent. Of course there are built in provisions for re-

trieving forgotten login and password information 

in a secure fashion. If the on-line content is an Inter-

net read only service, Newzware will authorize each 

entry for content based on the Circulation informa-

tion. If you need to further protect your digital con-

tent with a pay barrier, the optional Newzware E-

Pass system is available for metering, E-Wallet 

(retainer) and Day Pass (digital single copy) market-

ing efforts. 
 

Statistics 

A new online statistics screen is available under the 

Newzware Circulation System Administration 

menu option under Tools. This feature tracks the 

total amount of online accounts within the web self 

service system grouped by Non Subscriber, Sub-

scriber and Advertisers all tied to and grouped by 

edition. 

 

Tracking the number of authentications by product 

edition, Newzware sums the validations and, with a 

query, presents a value for a range of dates selected 

by the Newzware user. Data can be exported to 

spreadsheet programs for further analysis with a 

single button. Selecting any Account Number in the 

query will launch Newzware Customer Service with 

that Subscriber in focus. Powerful reporting for the 

digital age. 
 

 

Existing Customer Service 

Subscribers are moving to on-line communications 

(Continued on page 2) 

Digital Readership Tracking 
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more and more. This capability within Newzware 

Circulation provides a view of current subscription 

information including start and end dates. The cus-

tomer can provide vacation and move information 

with a couple keystrokes. They can send messages to 

carrier, district manager and whomever else you 

choose without tying up a phone line. Powerful stuff 

for a powerful Circulation System. Any peripheral or 

demographic information collected through contests, 

surveys etc. can be imported directly to Newzware 

Demographic Extensions Module.         

 

Requirements—Server 

 Newzware Circulation site license  

Client 

 Any modern Browser device interface including 

Android Tablet and i-Pad 

(Continued from page 1) Features 

 Complete real time payment module 

handling Credit Cards, Debit ACH 

 Real time E-edition authentication to 

most CMS systems 

 E-Pass Metering and Single Copy trans-

action software is optional 

 Multi-edition, issue and product aware 

 Targeted advertising - user demograph-

ics—Event Marketing 

 Questions, surveys, contest information 

directly linked to Newzware Extensions 

module internal to Circulation 

 Complete unaided new subscription 

starts and customer services such as 

vacations, moves and complaints. 

 Secure screens by user or group of users 

 Complete Online Subscriber Statistics 

  



 

 

    On Line Marketplace Module -  

NEWSPAPER MANAGEMENT SYSTEMS 

10-10635 

DESCRIPTION 
 

Newzware On-Line Marketplace Module - 

 Web browser application to extend your newspaper’s 

product mix through your web portal. Unleash the full 

power and strength of your Newzware software invest-

ment. We offer complete order processing, inventory, fulfill-

ment, shipment and payment tracking coupled or separated 

with your subscription services and the Newzware Self Ser-

vice Module. Order processing and reports are available 

through tabs within Newzware Customer Service screens 

and tightly integrates your customer database with the e-

commerce opportunities through the Internet. 

 

The Newzware Marketplace Module is designed to mini-

mize fulfillment errors and extend your revenue reach 

among your customer base. Payments are securely proc-

essed in real time using your CDM authorization and 

Newzware. Receipts are sent to clients via email so the ever 

important collecting of email addresses for future 

marketing is a plus. 

Offer overstocks, event tickets, local specialties, sports 

wear, membership opportunities… the creativity of 

your marketing department is in play.  

 

Features include: 

 Product categorization for your web site. 

 Buyer information validated against Subscriber 

database and added if missing 

 Inventory Management with stock numbering, 

quantities, tracking and low volume alerts 

 Complete shipping information including weight, 

box sizes and cost—made available at time of or-

der and estimating shipping costs 

 Accommodates Pre-Order fulfillment and billing 

 Upload multiple photos of product (s) offered 

 Cart Management 

 Complete tracking from order to delivery 

 Send order confirmation and receipts by email 

 Complete synergy with central Circulation system 

 Supports bundling product with unique subscrip-

tion offers through your Circulation efforts 

 Great vehicle for Membership offers in concert 

with local advertisers and suppliers  

 No revenue share with Marketplace Module 

 Complete order and inventory reports 

 Internal order fulfillment screens displayed on 

tablet device 

SPECIFICATIONS  

Requirements 

 Newzware V7.0 / 8.0 Circulation license with op-

tional Web Self Service Module  

 Web appliance running Java Script Enabled 

Browser or Mobile Browser Publish and value your local history 
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Delivering your product has been re-defined. 

Participate fully in the e-commerce field and 
start realizing alternate revenue opportunities 
… all while strengthening your core business. 
Newzware Circulation insures your success.  



 

 

    Mapping & Routing Applications -  

NEWSPAPER MANAGEMENT SYSTEMS 

10-10215 

DESCRIPTION 
 

Newzware Mapping - Google® Toolkit  

 The Newzware mapping module is designed to augment 

the Newzware Circulation products and to provide a com-

prehensive tool set for displaying not only subscriber, 

dealer and TMC client locations within Customer Service 

but also carrier routes, truck routes and single copy satura-

tion levels for multiple delivered products. The service can 

be provided in a basic package for reviewing subscriber and 

distributor locations or an advanced /optimized package 

used for dynamic Rerouting and Optimization. 
 

Basic Package 

Using the Google® Toolkit , ICANON has developed a map-

ping application that dovetails with the power and flexibil-

ity of the Newzware Business System. Features include: 

 Integration with Newzware address correction 

 On-the-fly geocoding (latitude / longitude) of ad-

dresses. 

 Mapping of single or multiple household ad-

dresses from within Customer Service with exten-

sions data  (demographics) 

 Subscriber Route List mapping with turn-by-turn 

driving instructions integrated with Newzware 

delivery directions. 

 Dispatch / Recovery mapping (households that 

require redelivery across multiple route bounda-

ries on demand) 

 Single Copy / Home Delivery Truck Route map-

ping with turn-by-turn driving instructions. 

 Route List Walk Sequence / Re-sequencing Ex-

port / Import to or from spreadsheet 

 Drive time and distance 

Delivering your product. The 

culmination of your team’s ef-
fort to win your customer’s 
trust, engage them with content 
and market to their needs. 
Newzware Circulation & Map-
ping insures that delivery.  
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SPECIFICATIONS & MORE FEATURES 
 

Requirements 

 Newzware V7.0 /8.0 Circulation or Advertis-

ing  license with Google® Toolkit  

Client 

 Java Script Enabled Browser and/or 

Newzware Client for Internet Access 

Features 

 Extremely cost-effective 

 Browser interface for all mapping functions 

 Basic and Advanced Mapping solutions 

 Graphical visualization of database informa-

tion 

 Concentration of sales, retention, distribu-

tion, efficiencies, demographics, carrier 

churn and complaint services 

 Newzware demographic information 

(Extensions Module) 

 Link to Newzware preprint insertion module 

 Visual carrier and truck routing 

 Optimize routes—minimize costs 

 Optional Newzware Carrier portal - Tablet 

and Mobile application 

 Turn by turn directions 

 Point to point distances 
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Advanced Mapping featuring Dynamic Optimization.  
Allow Newzware to do some of the work. Using the Newzware 

routing wheel and  data import features, create optimized routes 

for all of your subscriber, Single Copy and TMC delivery re-

quirements  - 

Advanced Mapping : 

 Requires Basic Mapping 

 Allows Subscriber Route lists and maps with multiple publi-

cations and multiple routes / publications 

 Supports Route Optimization and Re-sequencing based on 

proximity and shortest distance 

 Supports Combining Multiple Routes for a temporary re-

shuffling and Optimization of Route List and Map with turn-

by-turn driving instructions 

 Supports Splitting of one route into multiple smaller routes 

for quicker delivery by multiple carriers. 

 Provides Delivery Sequence Database Updates  

 Performs Ad-hoc Mapping of uploaded Address files  

 

Routing - 

Carrier and truck distribution is now picture perfect. Provide 

maps with selected distribution lists. On-screen mapping allows 

for accurate paper distribution and recovery, neighborhood can-

vassing/sampling and newly hired carrier assistance. Analyze 

and map complaint reports to assist with down routes and un-

scheduled delays.    

Merge Routes from 

within Newzware 



 

 

          Digital Readership Management and Authorization 

NEWSPAPER MANAGEMENT SYSTEMS 

DESCRIPTION — Newzware 7.0 Circulation E-Pass 
 

ICANON provides the complete enterprise software solution 

for the modern newspaper business model. Our Circulation 

product coupled with an extension to the Newzware Web 

Self-Service Module (SSM), provides a simple delivery 

method for your CMS protected web publishing content; 

reaching today’s modern occasional reader.  Full ABC Sub-

scription, Single Copy or Single Article functionality is ob-

tained plus authenticated media access through the Internet.  

Keep It Simple 
Today's readers have an abundance of options. They visit 

your on-line product because they have an interest in your 

unique content. Translate that interest into revenue or tar-

geted advertising. More importantly, do so efficiently and 

conveniently. Newzware E-Pass manages all of the front end 

communications, back office transactions and A/R balances. 
 

As an example, when a reader is directed from your web site  

to the Web SSM to establish a single copy account, apply 

your business rules to create an ROI with this customer.  It 

could be a single payment through a credit card, an E-Z pay 

scenario or perhaps, participation in targeted demo-

graphic information capture. 

 

Offer your customers options for how they purchase 

content. Or restrict them to one dynamic—your 

choice. The following Newzware E-Pass attributes are 

available to market your media content. 

 

 Bundled—Print and Digital subscription 

 

 E-Wallet—a pay in advance balance is retained 

and User draws from that balance as they purchase 

Single Copy access 
 

 Metered—Business rules to allow teaser or lim-

ited access to sectional or full content and counted 

by article, page, etc. or when in conjunction with 

E-Wallet, payment per article/page etc.  

 

 Day Pass—single 24-hour purchase concept  
 

The latter two are designed to protect content whereas 

the E-Wallet also protects a balance. All options re-

Newzware E – Pass 
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quire a credit card payment and a sign up process that 

will include an email address. Log in requires user 

name and pass-

word, previously 

confirmed by 

email. 
 

Workstation, 

Tablet, Phone—

any Internet con-

nection provides 

real time access 

and authorization. 

 

Once an account 

is established, 

accessing your published secured content is simple and 

effortless for the customer. Newzware E-Pass checks 

A/R balances and authorizes user identity. 
 

Unified Database 

As with all Newzware modules, information is 

database dynamic and centric for reporting and 

continued customer relationship management. 

Each E-Pass transaction is tracked and appropri-

ate A/R balances maintained for one publication 

or many. Your business plan is in play and 

Newzware flexibility is a continuous key to suc-

cess. 

 

A Host of Information and Opportunity 
 

Consider the demographic opportunities with tar-

get advertising to this powerful market. Utilizing 

Newzware’s demographic extensions, e-edition 

advertising can be booked through Newzware 

Advertising  and delivered to the occasional sub-

scriber as part of their e-content delivery.   
 

Interested? Call today 800 544-4450 or  email : 

sales@icanon.com   



 

 

    Collector Module -  

NEWSPAPER MANAGEMENT SYSTEMS 

10-10235 

DESCRIPTION 
 

Newzware Collector– Optional Google® Toolkit  

 Web browser application to load collection route sequence 

and download drop information such as single copy re-

turns, payments and delivery notations straight to the 

Newzware Circulation database. Recommended appliance 

would be tablet or larger  screen smart phone running stan-

dard web browser software. 

The Newzware Collector module is designed to eliminate 

collection errors and speed up reporting for proper drop 

management. Payments are recorded and totaled to provide 

accurate reconciliation after the collection is complete. Re-

ceipts can be sent to store clients via secure email. 

Directions 

Using the optional Google® Toolkit via the Newzware Map-

ping option, ICANON delivers turn by turn directions from a 

starting point or from current location during interrupted 

sequence.  

Other Features include: 

 On-the-fly geocoding (latitude / longitude) of ad-

dresses. 

 Send receipts for full or partial payment to secure 

email 

 Upload multiple routes and toggle between routes 

 Subscriber Route List mapping with turn-by-turn 

driving instructions integrated with Newzware 

delivery directions. 

 Complete synergy with central Circulation system 

 Review entered returns at the push of a button 

 Point to point directions 

 Drive time and distance 

SPECIFICATIONS  

Requirements 

 Newzware V7.0 Circulation license with optional 
Google® Toolkit  

 Web appliance running Java Script Enabled 

Browser  
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